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About pratham pos

Welcome to Pratham Business Suite, your trusted partner in innovative Point of Sale
(POS) solutions.Pratham Business Suite is dedicated to revolutionizing how businesses
operate by delivering cutting-edge POS technologies tailored to meet each client's
unique needs.

Passionate Innovators and Dedicated
Professionals

Pratham Business Suite comprises a team of passionate innovators and dedicated
professionals with extensive experience in the POS industry. We combine technical
expertise with a customer-centric approach, allowing us to create solutions that meet
industry standards and exceed our clients' expectations.

Empowering Businesses, Enhancing Experiences

Our mission is to empower businesses of all sizes with state-of-the-art POS solutions
that streamline operations, boost efficiency, and elevate customer experiences. We
strive to be at the forefront of technological advancements, ensuring our clients have
the tools they need to succeed in today's dynamic marketplace.

Integrity, Innovation, Excellence

Integrity is the foundation of everything we do. We are committed to conducting
business with honesty, transparency, and accountability. Innovation drives our
solutions, ensuring our clients stay ahead in a rapidly evolving business landscape. We
strive for excellence in every aspect of our work, setting high standards for ourselves
and delivering positive results.
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Touch Terminals | Thermal Printers | Cash Drawer | Barcode Scanner

Touch Terminals

Bosstab Touch Evo

The Touch Evo universal tablet stand
creates a minimalist yet striking kiosk,
display or Point of Sale. Display your

iPad or Android device as it was designed.

Microsoft PRO 9

Up to 15.5 hours of battery life based on typical Surface device usage.Testing conducted
by Microsoft in August 2022 using preproduction software and preproduction
Intel®12th Gen Core™ i5, 256GB, 8GB RAM device. Testing consisted of full battery
discharge with a mixture of active use and modern standby.
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Touch Terminals | Thermal Printers | Cash Drawer | Barcode Scanner

Touch Terminals

Element CA850 Point Of Sale
Terminal

Element CA850 is a sleek and versatile 15.6”
Point-of-Sale Terminal that helps provide the best
customer experience for the retail & hospitality
clients. With its ultra slim body, attractive metallic
design and number of flexible configurations, the
CA850 carrier out the transaction quickly and
efficiently, helping build customer loyalty and
growing your business.

Product Features

The thinnest POS terminal on the market

LCM and second display

Modular design, various stand colour options available

Wide range of peripherals including MSR, Fingerprint reader, NFC reader, iButton and
scanner options available for both sides of the terminal

5 different configuration (hidden system box and all-in-one) available

Pratham Hardware Products 4



Touch Terminals | Thermal Printers | Cash Drawer | Barcode Scanner

Touch Terminals
Element 485 Point Of Sale Terminal

The sleek and modern Element 485 is a rugged high-
quality AlO touch terminal with full aluminium chassis.
Its proven design withstands the harshest hospitality
& retail environments and the most demanding
applications.

Product Features

* Rugged full aluminium die-casting enclosure

* Fan-less low power option available

* 3-Track MSR Available

* Customer Display Options (CDU) Available

* Borderless design with True Flat, P-Cap multi-touch
Technology

Element 455 Point Of Sale Terminal

Element 455 is a modular 15” all-in-one POS Terminal equipped with
a VESA mount bracket in both the back cover and the stand. The
aesthetic design of the chassis and the seamless integration of
modular peripherals such as MSR, iButton, Fingerprint,
Second Display and Customer Display make it the

perfect unit for the retail and hospitality industries.

Product Features

* 15" True-Flat PCAP Touch

* Intel Bay Trail or Skylake U Processor

* MSR/iButton/Fingerprint Available

* 2nd Display and Customer Display Available
+ High Flexibility with Foldable Stand

* Customer Display Options (CDU) Available
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Touch Terminals

Element CA250W Point Of Sale

Terminal (Windows)

Element CA250W is a modular 15.6” bezel free
wide-screen all-in-one Windows 10 loT POS Terminal.
The aesthetic design of the chassis and stand with
the seamless integration of modular peripherals
such as MSR, Second Display and Customer
Display make it the perfect unit for the

retail and hospitality industries.

Product Features

* True Flat PCAP multi-touch Screen

» Second LCD Display

*  Windows 10 loT Operating System

* J1900 CPU, 4GB of RAM and 128Gb Storage

Lenovo Tab P12 Android Tablet

The Lenovo Tab P12 is a 12.7-inch Android tablet built
for entertainment and productivity. Powered by a B
MediaTek Dimensity 7050 processor with up to 8GB
RAM, it offers a high-resolution display and quad JBL
speakers with Dolby Atmos for immersive sound. The
10,200 mAh battery provides up to 10 hours of use,
and it supports a stylus and keyboard for enhanced
multitasking and portability.

PrOd uct Featu res * 10,200 mAh battery with fast charging
* Quad JBL speakers with Dolby Atmos
* 12.7-inch high-resolution display * 13 MP rear and 8 MP front cameras

* MediaTek Dimensity 7050 processor * Supports stylus and keyboard'
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Touch Terminals

Touch Terminals

SSK -E
Self-Service Kiosk E-Series

The Element Self Service Kiosk E-Series is a quality,
affordable and modular solution, designed to meet the
self-service needs of customers, retailers and many
industry applications. Offering a counter top or free
standing floor stand with a 22" all-in-one touch
computer you can add optional accessories and
peripherals to allow innovative ways for your customers
to interact with your brand however you choose:

e Self Check Out Endless Aisle

+ Self Ordering

Product information

* Guest Check-In Digital Signage

+ Visitor Management Price Checker

To provide you the versatility to suit the application or
software, the Element SSK uses an Element K22
All-in-one 22" projective capacitive touch screen
computer offering both Android and Windows operating
system, mounted on a purposefully designed counter
stand with optional floor stand extension.
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Thermal Printers
Element RW973 MKII Thermal Receipt Printer

The new Element RW973 Mkll Thermal Receipt Printer is a solid and reliable unit capable
of handling receipt printing in high volume transaction environments. Featuring triple
interface and optional WiFi and Bluetooth interfaces, it can print out at 300mm/sec and
is compact and easy to use.

Including Paper out Detector, Paper near end Detector, Head up Detector and
supporting Alphanumeric; Simplified Chinese, Traditional Chinese; 47 International
Character Sets the RW973 MKl will the demanding and varying needs for transactional
receipt printing.

Product Features

* Unique vertical double auto cutter

* High printing speed up to 300mm/s
*  Windows/Linux driver

*  Complete OPOS driver

* Optional waterproof cover

* Paper jam detection and double paper near end detection

» Default USB interface, with optional RS232, Parallel, Ethernet and WiFI

* Movable paper guard plate design supporting 58mm, 80mm wide thermal paper

Element TM-M30Il Thermal Receipt Printer

The sleek TM-m30Il POS thermal receipt printer offers multiple
interface options for remarkable versatility. A compact 3"
receipt printer, it features USB, Ethernet, Bluetooth® or
wireless connectivity options. Ideal for busy retail

and hospitality environments, the TM-m30Il speeds
through prints at up to 250 mm/sec. A reliable performer,
it features a 150 km printhead life1 and auto cutter life

of 1.5 million cuts1. And, with innovative paper-saving
technology, it enables you to reduce paper usage by up
to 30 percent2. Backed by world-class service and support,
the TM-m30Il includes a 2-year limited warranty.
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Thermal Printers
Element RW873 Thermal Receipt Printer

Element RW873 Thermal Receipt Printer is a costeffective and reliable product that
combines high-speed printing with a compact footprint, making it the perfect choice
for retail and hospitality applications.

Product Features

High printing speed up to 300mm/s

36 months return to base warranty

Supports page mode printing

Paper jam detection and paper near end detection
Front paper exit design easily fits on or under the counter
Industry leading belt-driven design (increases reliability, reduces the print noise)
Triple Interface design - USB, R$232, and Ethernet interfaces all included in
standard product

Element RW80Il Thermal Receipt Printer

Element RW80L 3” Thermal Receipt Printer comes with such great features as triple
interface, paper saving mode as well as the unique vertical double auto cutter, making
it an ideal solution for retail & hospitality environments.

Product Features

Triple Interface design - USB, Ethernet and Serial
Default resolution: 203dpi, 180dpi can be
emulated

Patent design of unique vertical double auto cutter
Windows, Linux, POSReady and OPOS Driver

Easy maintenance

Paper saving mode, Energy Star qualified

Front paper loading
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Thermal Printers

Thermal Printers
Element RW60 Thermal Receipt Printer

Element RW60 3” Thermal Receipt Printer is a compact, easy to use printer ideal for
small counter spaces. The flexible design, multiple connectivity options and cutter jam
auto-elimination provide convenience and efficency in the retail & hospitality
environments.

Product Features

« Compact and fashionable design

* Low printing noise

+ Cutter jam auto-elimination

« 2" and 3” printing paper width available
« Top/Front paper loading/exit

Element RW337D Dot Matrix Kitchen Printer

The Element RW337D Dot Matrix Kitchen Printer is a robust, high performance impact
receipt printer that is exceptionally easy to use. Featuring built in power supply, drop-in
paper load, auto-cutter and clamshell covers for easy access and maintenance, the
RW337D is extremely reliable.

Product Features

* High print speed: 4.7LPS

+ Easy paper loading

* Built-in power supply

* Remove cutter error automatically

* 64K receive buffer

* Anti paper jamming design

 Paper saving function

* Support 17 codepages

* Rich FEED button configuration function
* Support recording up time history and uploading the history record
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Thermal Printers
High Speed Thermal Printer - Pratham C830

The Pratham-C830 is a high-speed thermal printer with 4G cloud printing, automatic
recovery after network disconnection, and a 250 mm/s print speed. It supports 1D/2D
barcodes, LOGO graphics, and integrates with AliCloud, Baidu Cloud, and Windows
Azure via MQTT and Web sockets. Offering multiple interfaces (USB, LAN, Serial,
Bluetooth, WiFi, GPRS), it is compatible with Windows, Linux, and Mac, and supports
various programming languages like Java, C++, C#, and JavaScript.

Product Features

« 250 mm/s printing speed

« 80mm large diameter roll support

+ Automatic recovery after network disconnection
« 2048K input buffer for efficient data handling

« Multi-language and large font support (GB18030)
« ESC/POS instruction mode compatibility

* Built-in DHCP server for automatic IP assignment
» Cash drawer port and auto cutter support

* OPOS driver support
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Cash Drawer
Element EC410B Cash Drawer

Element EC410B is a reliable and compact cash drawer that takes the hassle out of
processing cash payments.

Product Features

* Solid Steel Construction

* 5 Note Holders, 8 Coin Slots - 2 Cheque Slots
« 24V Solenoid

* 1.6M Cable

* RJ12 plug (Standard Receipt Printer Connector)

*  410mm (width) x 415mm (depth) x 110mm (height)
* Colour: Black
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Barcode Scanner
Element P 100 2D Hand-Held Barcode Scanner

With its comfortable, ergonomic design and unmatched scanning performance, the
Element P100 hand-held scanner offers superior out-of-box
experience for scanintensive applications.

Product Features

* New generation COMS image sensor

* Intelligent auxiliary aiming and lighting system
* 1.5m drop resistance, IP42 rating

« Comfortable, ergonomic design

 Scans highly-distorted barcodes

Element P220 2D Desktop Barcode Scanner

The Element P220 Desktop 2D Omni-directional barcode scanner is a versatile, small
form factor barcode scanner optimised for scanning all common 2D barcodes and
digital codes from smartphones.

Product Features

 Solid-state hardware, higher stability and reliability
* Multiple common interfaces, highly compatible

* Independent R&D of core decoding technology

* Induction recognition

* Wide-angle adjustable scanning window
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