Pratham

Y Business Suite

ELEVATING EXPERIENCES WITH INNOVATIVE
RESTAURANT/CAFE POS SYSTEMS

BOOST YOUR BOTTOM LINE WITH OUR
GROUNDBREAKING BUSINESS SOLUTIONS !
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Transform Your Business with Our Elite
POS Solutions!

Discover the power of our ad-
vanced Restaurant POS System
and unlock your restaurant's full
potential. Join the ranks of suc-
cessful restaurateurs who have
already embraced this cut-
ting-edge technology. Let us be
your partner in achieving culi-
nary excellence and business
success.
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Smarter Dining, Simpler Transactions
Your Restaurant/Cafe, Powered by
Pratham Business Suite

Our All-in-One Business Suite is
designed to focus on rapid de-
ployment. From the effective
management of your menu to
the ease of processing payment
refunds, every feature is crafted
to enhance your restaurant/ca-
fe's workflow and remove poten-
tial hindrances.
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Kitchen Display System(KDS)

The PrathamPOS Kitchen Display System
(KDS) is a powerful tool designed to
optimize kitchen operations and enhance
communication in  restaurants. By
replacing traditional printed tickets with
digital order screens, it ensures real-time
order management and minimizes errors
caused by misplaced or unreadable
tickets. The system Iinstantly displays
orders placed on the POS and
synchronizes their status, ensuring
seamless coordination. Kitchen staff can
conveniently mark food as "Ready"
directly from the KDS, streamlining
workflows and improving efficiency.
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Customer Display System

The PrathamPOS Customer Display
System enhances transparency and
engagement by showing real-time order
details, prices, and quantities during
checkout. It minimizes errors, improves
trust, and supports upselling with
customizable promotional content. Fully
iIntegrated with the POS system, this sleek
tool ensures accurate transactions while
providing a professional, customer-focused
experience that boosts satisfaction and
drives sales.

Deliciovy:
D) WEEKEND MEny @

TOOAYSBESTDEAL

Pratham

Y Business Suite



Order Dispatch Display

The PrathamPOS Order Dispatch Display
provides customers with real-time
updates on their order status, such as
"Preparing," "Ready," or "Dispatched,"
ensuring transparency and reducing
wait-time confusion. Integrated with both
the PrathamPOS Kitchen Display System
(KDS) and Pratham POS, it offers
seamless communication between the
kitchen and customers, enhancing
efficiency, professionalism, and overall
satisfaction.

Real Time Order Tracking
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Self-Ordering Kiosk

Empower your customers with convenience and speed through the Pratham
POS Self-Ordering Kiosk — a modern, contactless solution that lets guests
browse the menu, customise their orders, and make payments directly from
an interactive touchscreen. Reduce gueues, save staff time, and deliver a
faster, more personalised dining experience.

.......
=

EASY TOUCHSCREEN INTERFACE FOR QUICK ORDERING.
BROWSE MENU, CUSTOMISE & ORDER INSTANTLY. :'?,L.-
SECURE CARD PAYMENTS AT THE KIOSK. .
INTEGRATED WITH POS & KITCHEN IN REAL TIME.

FASTER SERVICE WITH ACCURATE, LOW-STAFF ORDERS.

PERFECT FOR QSRs, CAFES & FOOD COURTS.
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QR Code Table Ordering - Pratham POS

Transform your dining experience with Pratham POS’s QR Code Table
Ordering System — a seamless, contact-free solution where customers simply
scan a QR code, browse your digital menu, customise their order, and pay — all
from their own devices. This smart solution helps you serve faster, reduce
errors, and enhance customer satisfaction, all while optimising staff efficiency.

INSTANT QR ORDERING — NO APP NEEDED.
DIGITAL MENU WITH CUSTOMISATIONS AND ADD-ONS.

SECURE CASHLESS PAYMENTS FROM ANY DEVICE.

FULLY CONTACTLESS & HYGIENIC DINING EXPERIENCE.
SEAMLESS POS INTEGRATION WITH LIVE UPDATES.

FAST, ERROR-FREE SERVICE

COST-SAVING ON PRINTING & STAFF EFFORT
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Table Reservation

Simplify your restaurant’s booking experience with Pratham POS Table
Reservation System — an intuitive and efficient way for customers to book
tables directly through your website or app. Say goodbye to overbookings and
long waiting times with real-time table management, smart scheduling, and
instant confirmations — all designed to make your operations smoother and
your guests happier.

ACCEPT RESERVATIONS ANYTIME, ANYWHERE.
LET GUESTS CHOOSE SEATING PREFERENCES.

MANAGE PEAK HOURS WITH CUSTOM TIME SLOTS.

FULLY RESPONSIVE ON MOBILE, TABLET & DESKTOP.
REAL-TIME TABLE TRACKING — NO DOUBLE BOOKINGS.

DIRECT BOOKINGS — NO THIRD-PARTY FEES.

QUICK SETUP WITH 24/7 SUPPORT. Pratham
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Loyalty Program

Reward your customers and keep them coming back with the Pratham POS
Loyalty Program — a smart and flexible rewards system that lets customers
earn points with every purchase, redeem them for gift cards, and use those gift
cards to pay for anything on your menu. This simple yet powerful program
builds stronger relationships, increases repeat visits, and boosts overall
customer satisfaction.

CUSTOMERS EARN POINTS ON EVERY ORDER.
REDEEM POINTS FOR DIGITAL OR PHYSICAL GIFT
CARDS.

USE GIFT CARDS FOR ANY MENU ITEM.

FLEXIBLE EARNING AND REDEMPTION RULES.
INTEGRATED WITH PRATHAM POS FOR INSTANT
UPDATES.

CUSTOMISABLE LOYALTY TIERS AND PROMOTIONS.

BOOST ENGAGEMENT AND ENCOURAGE REPEAT VISITS. Pratham

Y Business Suite



GST Integration

Simplify tax management with Pratham POS GST Integration — a fully
compliant system designed to handle all your billing and taxation needs
effortlessly. Automatically calculate, apply, and record GST on every
transaction while ensuring complete transparency and accuracy for your
business operations.

AUTO-CALCULATES GST PER LATEST
REGULATIONS.

GENERATES GST-COMPLIANT INVOICES
INSTANTLY.

TRACKS TAXABLE & NON-TAXABLE ITEMS

SEAMLESSLY.
SUPPORTS INCLUSIVE & EXCLUSIVE TAX SETTINGS.
ENSURES ACCURATE BILLING WITH FEWER

ERRORS. Pratham
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Promo Codes & Discount Coupons

Boost sales and attract repeat customers with Pratham POS Promo Codes &
Discount Coupons — a flexible marketing tool that helps you run targeted
promotions and reward loyal customers effortlessly. Create, manage, and track
discounts in real-time to enhance engagement and increase revenue.

CREATE CUSTOM PROMO CODES AND COUPONS.

SET FLEXIBLE DISCOUNT RULES AND CONDITIONS.
RUN TIME-BOUND OR DAY-SPECIFIC -
PROMOTIONS.

EAsY COUPON REDEMPTION WITH AUTO
DISCOUNTS.

TRACK SALES AND REDEMPTION PERFORMANCE.
WORKS ACROSS DINE-IN, TAKEAWAY & ONLINE
ORDERS.

BOOST BRAND VISIBILITY AND CUSTOMER
LOYALTY.
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Deals

Attract more customers and boost your average order value with Pratham
POS Deals — a dynamic feature that lets you create attractive combo offers,
meal bundles, and limited-time deals with ease. Whether it's “Buy 1 Get 1 Free”
or “Weekend Meal Combo,” you can set it up in minutes and watch your sales
grow.

CREATE COMBO MEALS, BUNDLES & TIME-BASED
DEALS.

SET FLEXIBLE CONDITIONS BY ITEM, CATEGORY,
OR VALUE.

AUTO-APPLY DEALS DURING BILLING.
MANAGE OFFERS EASILY FROM POS
DASHBOARD.

WORKS FOR DINE-IN, TAKEAWAY & ONLINE
ORDERS.

ENGAGE CUSTOMERS WITH PROFITABLE
PROMOTIONS.
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Enhanced Order Handling

Our state-of-the-art point-of-sale (POS) system is specifically designed to opti-
mize and enhance order handling, making it a seamless experience for both
the business and its customers. This innovative solution effectively streamlines
the order process, reducing wait times and improving overall service.

UNIFIED ORDER MANAGEMENT
QUICK ORDER PLACEMENT

DELIVERY

MULTICHANNEL ORDERING @ @

TABLESIDE ORDERING DINE IN 6 APPROACHES MOBILE APP
OF ORDER

CUSTOMISABLE BUYING SELECTIONS

ORDER HISTO RY TAKEAWAY WEBSITE

MOBILE ORDERING

DELIVERY PHONE TAKEOUT
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Supervising Work Undertaken by Your Staff

Overseeing the work done by your staff is a crucial aspect of effective business
mMmanagement. It involves monitoring your employees' performance, providing
necessary guidance, and ensuring that all tasks are being carried out efficiently
and accurately.

SALES PERFORMANCE TRACKING

$308.26 8

ACCESS CONTROL

17.9 min

TIME TRACKING
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PERFORMANCE REVIEWS

REPORTING
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Elevate Customer Experiences

Elevating guest experiences with a restaurant point-of-sale (POS) system can
lead to improved customer satisfaction, increased loyalty, and ultimately, a pos-
itive impact on your bottom line.

EFFICIENT AND FAST SERVICE
TABLESIDE ORDERING AND PAYMENT
EFFICIENT TABLE MANAGEMENT

EASY BILL SPLITTING

ORDER TRACKING FOR TAKEOUT/DINE IN
ORDER CUSTOMIZATION

ONLINE ORDERING
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Fully Automated Operational Process with
Our Restaurant/Cafe POS System

Streamlined operations are crucial for success in a busy restaurant/cafe envi-
ronment. Our restaurant/cafe Business Suite system offers a "Fully Automated
Operational Process" designed to increase efficiency and reduce manual
workloads.

ORGANISED ORDER MANAGEMENT
MENU CURATION AND MANAGEMENT
RESERVATION MANAGEMENT

INVENTORY ADMINISTRATION
PAYMENT PROCESSING
STAFF MANAGEMENT

OPTIMISED RESTAURANT/CAFE SEATING MANAGEMENT
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Generating Bills is Highly Simplified

Thanks to restaurant/cafe Point of Sale (POS) systems advancements, generat-
ing customer bills has become seamless. An effective POS system integrates
multiple aspects of a restaurant/cafe's operation, streamlining processes from
order management to billing to make operations more efficient and customer

experiences more satisfying.

ITEMISED BILLING _ Proce: 3508375553

Customer Copy
Captain Cookes Doreen

DISCOUNT & SURCHARGE APPLICATION

Qty Item Name Price

1x Fish Of The Day $19.50

ADAPTABLE BILLING FORMAT OPTIONS S
AUTO-GENERATED INVOICES m— R e
FAST CH ECKOUT ;psp;ﬂDMI ............................. H;i
RECEIPT CUSTOMISATION - s

Cder Type: Thkoaraay
Dratie: 24-12-3024 D4:14 PM

Thank You for Your Order!
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Protection of Customer Data

INn the era of digital transactions, data security is of paramount importance. Our
restaurant/cafe's Point of Sale (POS) system ensures the utmost protection of
customer data, keeping the trust between your business and its clientele
intact.

SECURE TRANSACTION GATEWAY

SECURE DATA ENCODING
PROTECTED INFORMATION TECHNOLOGY FRAMEWORK
TOKEN-BASED SECURITY

ACCESS LEVEL CONTROLS FOR USERS
CLOUD-HOSTED DATA ARCHIVING
END-TO-END ENCRYPTION
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Boost Your Revenue with Smart Sales &
Performance Analytics

Intelligent sales analytics is a game-changer in restaurant/cafe management.
By examining and interpreting the collected data, restaurateurs can make in-
sightful and strategic decisions that drastically increase revenue and provide a
more personalised customer experience.

REVENUE MONITORING
EMPLOYEE PERFORMANCE METRICS

$308.26

PERFORMANCE BENCHMARKING

17.9 min

CUISINE PERFORMANCE

Top Soling Hema

ELEVATES OPERATIONAL PRODUCTIVITY
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PEAK HOURS IDENTIFICATION
GUEST UNDERSTANDING

BUSINESS PERFORMANCE TRACKING

CURRENT SALES DATA
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= EASY CASH RECONCILIATION
= INTEGRATED PAYMENT DATA
= AUTOMATED CALCULATION

= ERROR IDENTIFICATION

= SALES LEAK DETECTION

Cashup for Restaurant/Cafe POS: Easy and
Efficient Management of Your Daily Finances

= [INCREASED EFFICIENCY AND ACCURACY
= INTEGRATION WITH RESTAURANT/CAFE POS
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POS System Essential Bundle

Surface 9 Pro or Epson Printers or Cash Drawer

Equivalent Equivalent
Customer Eftpos Machine Barcode Scanner Self-Checkout
Display
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(¥) 1300 941 886
(=) info@achyutlabs.com.au
www.prathampos.com

www.achyutlabs.com.au
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